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By opting in to receive text messages from Green Plains Grain Company LLC ("Green Plains," "we,"

"us," or "our"), you agree to these SMS Terms and Conditions and our Privacy Policy.

1. Consent to Receive Marketing Text Messages

By completing and submitting our Text Message Consent Form, you agree to receive recurring
automated and non-automated marketing and promotional text messages (SMS and MMS) from
Green Plains, including but not limited to messages regarding corn bids, marketing outreaches,
business updates, notifications, reminders and other communications initiated by or on behalf of
Green Plains.

Your consent is not required as a condition of purchasing any goods or services, and you may revoke
your consent at any time.

Message frequency may vary.

2. Eligibility and Mobile Number Requirements

In providing your mobile telephone number to Green Plains, you represent that:

e You are the authorized subscriber or customary user of the mobile number provided.

e The mobile number you provide is accurate and current.

e You are at least eighteen (18) years of age or have reached the age of majority in your
jurisdiction.

e You have authority to consent to receive text messages at the number provided.

If your mobile number changes and you would like to continue receiving marketing and promotional
text messages from us, you agree to promptly notify us and opt in again using your new number to
receive future text messages.

3. Message and Data Rates

Message and data rates may apply to any messages sent to you from us and to us from you. While
Green Plains does not charge for text messages you receive, your mobile provider’s standard rates for
text and data may apply. Contact your wireless carrier for information regarding your text messaging
and data plan.



4. Opt-Out Instructions

You may opt out of receiving marketing text messages at any time by replying “STOP” to any text
message you receive from us.

Upon receiving your request, we will send a confirmation message and cease sending further

marketing text messages to that mobile number, except as required to process your opt-out request
or as otherwise permitted by law.

You may also request removal by contacting us at communications@gpreinc.com.
5. Help and Customer Support
For assistance, reply HELP to any message received from us or contact us at:

Email: communications@gpreinc.com
Phone: 402-884-8700

6. Supported Carriers

Messages may be delivered through participating wireless carriers. Carrier participation may vary
and is subject to change without notice. Wireless carriers and Green Plains are not liable for delayed
or undelivered messages.

7. Privacy

Information collected in connection with the SMS program may include your mobile telephone
number, mobile carrier information, message content, and messaging activity. We use this
information to operate and administer the program, provide requested information, communicate

with you, and comply with applicable legal obligations.

For additional information regarding how Green Plains collects, uses, and protects personal
information, please review our Privacy Policy.

8. Program Changes or Termination

We may modify, suspend, or terminate the SMS program or these Terms at any time, subject to
applicable law. Any changes will become effective upon posting or other legally sufficient notice.

9. Disclaimer of Delivery



Delivery of mobile messages is subject to effective transmission by your wireless carrier and network
operators. We do not guarantee timely, uninterrupted, or error-free delivery of text messages. This
service may not be available on all devices or through all carriers.

10. Limitation of Liability

To the maximum extent permitted by law, Green Plains shall not be liable for delayed, misdirected,
interrupted, incomplete, or failed delivery of text messages, or for any technical, carrier, or network-
related issues affecting message transmission.

11. Contact Information

If you have questions about the SMS program or these Terms, please contact:

Green Plains Grain Company LLC
1811 Aksarben Drive

Omaha, Nebraska 68106

Email: communications@gpreinc.com
Phone: 402-884-8700



